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Background

http://www.teara.govt.nz/en/document/27567/health-and-disability-
consumer-rights

http://www.ccdhb.org.nz/complaints.htm


Care with Dignity Initiative

• Hello my name is…..
• Questionnaire
• Workshop



Study Background
Research Intent:
• Evaluate the Care with Dignity initiative documents 

• Identify elements for successful implementation of a 
Care with Dignity initiative in a New Zealand hospital 
setting



Methods
• What was the best thing about the dignity in care 

workshop? 
Anchoring participants in a 
positive experience 
(backward)

• What is the main thing you learnt that has 
influenced your practice since? 

• Describe a time when you were best able to deliver 
care with dignity to your patients? 

Looking inward and reflecting
on what worked (inward)

• What needs to happen next to support that to be 
possible all of the time? 

• If you were asked to implement the dignity in care 
programme somewhere else, what two aspects 
would be most important?  

Looking forward and imagining
what might be (forward)



Results
Anchoring participants in a positive 
experience (backward)
• Shared Framework
• Teamwork





Results
Looking inward and reflecting on what 
worked (inward)     
• Teamwork
• Professional Growth
• Person Centred Care



Results
Looking forward and imagining what 
might be (forward)
• Management support
• Teamwork
• Time



Conclusion





What's Next
 

Our Journey 
Towards 

Care with Dignity 
 

♥ Understanding the experience 
 
♥ Identifying emotions 

 
♥ Changing behaviour 

 
♥ Celebrating Success 
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